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STUDENT LIFESTYLE & EXPERIENCE (STyLE)

1st May 2025
Dear Student / Parents

Healthcare Insurance for Multimedia University (MMU) Students

Congratulations for being accepted for admission into Multimedia University.

Student Lifestyle & Experience Department (STyLE) would like to inform that all students will be covered by
Etiqa Family Takaful group insurance/takaful for group term life and group personal accident coverage
only. The scope of coverage/benefits are as specified in the Policy Contract which covers death, total
permanent disablement (sickness/natural), total/partial permanent disablement (accident), medical expenses
(accident), funeral expenses (accident & sickness/natural), hospital daily ward allowance (accident &
sickness/natural), rape trauma compensation, repatriation expenses (accident), dengue recuperation and
ambulance fee (accident). This plan provides 24 hours/7 days wotldwide coverage, subjected to the policy’s
terms, conditions and exclusions.

Besides the above, all new local students are also encouraged to have healthcare insurance which covers
outpatient primary care, outpatient specialist care, hospital and surgical care, personal accident and
life benefits. For this purpose, MMU had appointed MSIG Insurance (Malaysia) Bhd (MSIG) as panel
provider of healthcare insurance for our students. Currently, MSIG is offering an annual premium of RM350
for all the above coverage!. A briefing about the insurance coverage will be conducted by MSIG during Week
of Immersion & Networking (WIN) programme.

For subscription purpose, there are 2 enrolment procedures offered by MSIG
1. Online Enrolment (smartphone, tablet or laptop)

Go to the https://www.takeiteasy.msig.com.my/mcp/ Petiod of insurance coverage will be defaulted to the
academic year 2025 intake and the coverage will commence from either intake date or payment date,
whichever is later. Payment online can be made via Debit or Credit cards. The online portal is supported on
any operating system: Android, Safari, Chrome and Firefox. Email will be sent to you to confirm your
subscription together with your insurance certificate.
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2. Offline Enrolment

Attached is the enrolment form with a brief description of the coverage. Students can bank in RM350 to
MSIG CIMB account number 8001419116 and bring the slip of payment together with the insurance
form to submit to the insurance counter during the registration day. Alternatively, the students can do
their subscription at MSIG counter at Student Service Centre. Please take note that the insurance coverage is
only effective upon receipt of payment by MSIG or based on academic year intake 2025.

However, the premium and panel healthcare insurance provider are subject to change upon the expiry of the
contract agreement between MMU and appointment of new provider. Those who already have their own
insurance policy may fill up the FORM OF UNDERTAKING FOR SELF-ARRANGEMENT OF
INSURANCE at https://ssc.mmu.edu.my/undertaking_of_insurance for record purpose only.

Thank you and I hope your stay at Multimedia University will be an enjoyable one.

With sincere best wishes.

Yours truly,

’
WATI BT\MMOHD DAUD

SR
Director
Student Lifestyle & Experience (STyLE)
Multimedia University

SU

! Product is administered by MSIG — with the Medical and Personal Accident coverage underwritten by MSIG
Insurance (Malaysia) Bhd and with the Term Life coverage underwritten by Hong Leong Assurance Bhd.

Universiti Telekom Sdn. Bhd. (436821-T)
Multimedia University, Cyberjaya Campus
Persiaran Multimedia, 63100 Cyberjaya
Tel: +603 83125071

URL : www.mmu.edu.my

-

AmComp-ny


http://www.mmu.edu.my/
https://ssc.mmu.edu.my/undertaking_of_insurance

